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Public Service Announcement

Canadian Motor Vehicle Arbitration Plan

Start Date: March 28, 2023
End Date: March 31, 2023
Nunavut-wide 60 sec

With the sealift season fast approaching, the Department of Community and
Government Services’ Consumer Affairs Division would like to advise Nunavummiut of
consumer protection available for automobile purchases.

The Canadian Motor Vehicle Arbitration Plan (CAMVAP) is a national arbitration
program that helps consumers resolve disputes with a vehicle manufacturer. CAMVAP
helps address consumer issues pertaining to vehicle defects and warranty disputes for
current vehicles or four previous model years.

The Arbitration Plan ensures fair and equitable dispute resolution by using arbitrators
independent from the program. Possible remedies include repair at the manufacturer’s
expense, reimbursement for repairs, refund for out-of-pocket expenses, or vehicle
buyback.

CAMVAP is a not-for-profit organization composed of the automobile industry, provincial
and territorial government representatives, and consumers. To find out which
manufacturers participate in the program, visit CAMVAP.

For more information, contact:

Consumer Affairs Division Canadian Motor Vehicle Arbitration Plan
ConsumerProtection@gov.nu.ca info@camvap.ca
1-866-223-8139 (toll free) 1-800-207-0685 (toll free)
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https://www.camvap.ca/
https://www.camvap.ca/participating-manufacturers/%7Eenglish
mailto:ConsumerProtection@gov.nu.ca
mailto:info@camvap.ca

Media Contact:

Hala Duale

Communications Specialist
Community and Government Services
867-975-5406

hduale@gov.nu.ca
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Public Service Announcements are available in Inuktitut, English, Inuinnagtun and French on www.gov.nu.ca.
Kavamatkunnin Tuhagtitaujukhat hailihimajun Inuktitut, Qablunaatun, Inuinnagtun Uiuitullu uvani www.gov.nu.ca.

Les messages d’intérét public sont disponibles en inuktitut, en anglais, en inuinnaqtun et en frangais au www.gov.nu.ca.
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